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The information is presented for the Klarna Bank Group.

Strong performance of the business over the year has delivered:

46% (35)

Gross merchandise volume – YoY growth

43% (30)

Total net operating income – YoY growth

USD 627m (400)

Total net operating income – SEK 5,482m (3,841)

USD 31bn4

 (19)

Gross merchandise volume – SEK 270bn (184)

29.5% (28.1)

CET 1 ratio

July–December 2020

Financial information

1All growth !gures are based on SEK results !gures. 
2Total monetary value of sold products and services through Klarna over a given period of time. 
3Klarna’s results are reported in SEK. To arrive at USD values, the average exchange rates for 2019 and 2020 have been used;  
1 USD equals approximately 9.5 SEK for full year 2019, and 1 USD equals approximately 9.2 SEK for full year 2020. 
4Klarna’s results are reported in SEK. To arrive at USD values, the average exchange rates for 2019 and 2020 have been used;  
1 USD equals approximately 9.6 SEK for the last six months 2019, and 1 USD equals approximately 8.7 SEK for last six months 2020.

Full year 2020

46% (32)1

Gross merchandise volume2 – YoY growth

40% (31)

Total net operating income – YoY growth 

USD 1,087m (753m)

Total net operating income – SEK 10,000m (7,155)

USD 53bn3

(35)

Gross merchandise volume – SEK 484bn (332) 

29.5% (28.1)

CET 1 ratio



 

Highlights of the year.

US app installs Global app installs
2.3x vs 2019

2.6x vs 2019

Vibe - Klarna loyalty program
The !rst loyalty program of its kind, rewarding consumers 
who pay on time. Launched in September. # of vibe 
members in the US.

Savings account 
Immediate traction for our savings accounts with 
competitive interest rates during the !rst 12 weeks in 
Sweden. Amount of SEK in deposit account.

# of weeks 
post launch

4bn

Accelerated growth
Year-on-year growth in gross merchandise volume (rolling  
12 months).

Active retailers globally
Growth in number of retailers with transactions during the 
last twelve months.

1.4x vs 2019

Average number of orders
Our most mature market, Sweden, showcases the strength 
of our offering and the frequency per cohort increases 
over time.

Managing down late fees
Indexed late fees as share of volume.  Late fees are de!ned 
as fees that originate from consumers not paying on time.

15

~27x

~20x

~14x

~17x

~11x
~9x

~16x
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To our ShareholdersĽ

Ľ

Ľ

Ľ

Dear ShareholdersēĽĽ

Ľ

Ľ

2020 will be forever remembered as the year Covidĩ19 changed everything we define as everyday life. This is aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

tragedy that sadly has impacted manyē and I want to take the opportunity to share my condolences withĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

everyone that has suffered and lost loved ones to the pandemic. Covidĩ19 has also had a huge impact onĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

businesses big and smallĕ everyone is simply trying to find their own way through this but I particularly feel forĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

those whose livelihoods have been impacted over the last year. To our own Klarna employeesē I am deeplyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

impressed with how you have seamlessly managed the transition to new ways of working while continuing withĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the same engagementē passion and determination to deliver a superior experience for our consumers andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retailers. Klarna always seeks to move at speedē but how our employees not only adapted but met theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

accelerated demand with ease has been quite remarkable. Togetherē we have maintained the high level ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

service that our consumers and partners have come to expect from us. This makes me very proud.Ľ

Ľ

The last year has seen consumer expectations of how they bankē pay and shop growē despite the limiting factorsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of the pandemic. More and more people are shopping onlineē across demographicsē and in new retail sectorsēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

gaining trust and confidence in the online marketplace. I cannot see how this will return to preĩpandemic levelsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

now since this behaviour is so well established. But as we return to physical storesē consumers now more thanĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ever expect a seamless convergence of online and inĩstore experience. Why should shopping inĩstore limit whatĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

a good shopping experience now looks likeę Why shouldnĶt consumers be able to shop in person but pay in aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

way they do online that suits them betterę These are challenges Klarna has ​already ​responded to. While weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

have supported our retailers to expedite their transition to onlineē we also accelerated the launch of newĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

inĩstore services meeting evolving consumer expectations and supporting retail partners in creating a smooothĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

experience across channels. Naturally our ambitions for 2021 are highĔ more products across more marketsēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

continued innovationē and creating new ways for retailers to connect with consumersē building on our extensiveĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

shopper insight and technology. And all of this is on one platform and with one global partner ĩ Klarna.ĽĽ

Ľ

While the last decade was about the disruption of retailē I am convinced this decade will be about the disruptionĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of retail banking and the credit card industry ĩ and to the benefit of consumers. In the US aloneē the FederalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Reserve Bank of New York reported that credit card balances are ŀ108 billion lower than in 2019​5​ē and this is theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

largest yearly decline in the history of the data ģsince 1999Ĥ ĩ accelerating the structural shift from credit toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

debit despite the economic pressures of a pandemic. Consumers are demanding greater control of theirĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

financesē simplicity and flexibilityē and this is driving both KlarnaĶs ambitions for innovationē and our growth. InĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

2020ē our volumes grew by 46š to USD 53bnē resulting in USD 1.1bn of net operating income for Klarna ģŉ40šĤ.Ľ

Ľ

Our continued investment in innovation means we are now the preferred growth partner for more than 250ē000Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retailersē working with many of them across geographies as a truly global partner. In the US we have reached aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

record in shopping volume in the appē and an allĩtime high in monthly active app users. At the close of Q4ēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

5
httpsĔğğwww.newyorkfed.orgğmicroeconomicsğhhdcĽ

Ľ
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Klarna was ranked in the Top 10 most downloaded shopping apps in US app stores for the entire periodēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ensuring Klarna is a key competitive advantage for retailers to attract new consumers. As a resultē thousands ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

new partners have joined Klarnaē including MacyĶsē Sephoraē Urban Outfittersē Lululemon and Etsy. We are nowĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

working with more topĩ100 US retailers than all our closest competitors combinedē and the pipeline of newĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

partners is strong.Ľ

Ľ

Our offering is incredibly relevant and it is clearly resonating with our 87 million active consumers. The strengthĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of the Klarna platform is powering our growthē but we can never be complacent. We must evolve every day andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

continue to raise the bar for the industry. We are strongly committed as a business to positively contribute to aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

more sustainable world. Klarnaļs own carbon neutrality for the last few years is a building block for an ambitiousĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

series of actions we will undertake in 2021. The global context we operate in continues to shift at a rapid paceĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and we are investing in key areasē including peopleē to further strengthen our capabilities and efficienciesē layingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the foundation for continued growth. This yearē more than 30š of our new hires were within engineeringēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

reflecting our focus on innovation and anticipating consumer needs that have yet to crystallize. We will continueĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

to build on our global offering at pace. In 2020 we launched our pay later services in four new marketsē enablingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retail partners to integrate with just one partner and platform across 17 global markets. Based on thisē and ourĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

strong balance sheet and decreasing credit losses in relation to volumeē I feel confident that we are in a veryĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

strong position to meet the accelerated demand in the coming years.Ľ

Ľ

We believe that the value we create is directly linked to the problems that we can solve for our consumers. AsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

we look forwardē we see a tremendous opportunity to continue to serve our consumers in new and better waysĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

by enabling them to shopē pay and bank in a convenientē transparent and intuitive wayē saving them time andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

moneyē and liberating them from worry. Financial health is key to this ambitionē and Klarnasenseē our globalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

platform to support mindful and healthy spending habitsē will be developed to support even more consumers toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

shop wisely and sustainablyē managing their finances with confidence. I want to thank the millions of consumersĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

who believe in usē appreciate what we do and challenge us to never stop improving. We are still just at theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

beginning and our focus on providing you with the best possible experience remains relentless.ĽĽ

Ľ

To our retail partnersē this has been far from an easy yearē and I am impressed by your resilience and immenseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

adaptabilityē and what we have been able to accomplish together in challenging circumstances. At Klarnaē weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

remain committed to helping you by connecting you to consumersē delivering a superior experience andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

supporting you in  your growth ambitions every day.ĽĽ

Ľ

To our shareholdersē we are thankful for the confidence you continue to show in our ambitious plansēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

particularly during this periodē and we are grateful for your continued support.Ľ

Ľ

Ľ

Sebastian SiemiatkowskiēĽ

CEO and CoĩfounderĽ

Ľ

Ľ

Ľ

6 Klarna Bank AB ģpublĤ ī Annual Financial Statement Release 2020Ľ
Ľ



Key achievements ØÖØÖĽ

Ľ

Ľ

Ľ

The year of 2020 was defined by Covidĩ19. The pandemic is a tragedy and has had wideĩrangingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

impacts at a personalē national and economic level. Like everyone else Klarna had to adaptē but weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

have seen two clear changesĔ an acceleration in the structural shift of preference from credit toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

debit amongst consumersē and eĩcommerce becoming the increasingly dominant and at timesē theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

onlyē engagement channel for retail.ĽĽ

Our ambitions for 2020 were naturally highĔ increase consumer preference by building the mostĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumer centric offering in the industryĕ grow our user base by enabling Klarna wherever andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

however consumers wish to shop and confirm our position as the preferred growth partner forĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retailers globally. We are pleased with the results ĩ but most importantly ĩ they establish a strongĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

platform for continued growth in the year ahead.ĽĽ

● 87 million active consumers​6 globally are now choosing Klarna for a healthierē simpler andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

smarter way to shopē pay and bank every day.ĽĽ

● For 250ē000ŉ retailers including MacyĶsē Ralph Laurenē Sephoraē Urban Outfittersē Etsyē NorthĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Faceē Saks OFF 5THē HŮM and Lululemonē Klarna is the global partner of choice to connectĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

them with consumersē drive loyalty and deliver growth.Ľ

● US growth continues to accelerate stronglyē with more than 1 million new consumers joiningĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Klarna each month in Q4ē the Klarna app reaching record shopping volumes in DecemberēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and at the close of Q4 we were ranked among the Top 10 most downloaded shopping apps inĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

US app stores for the entire period.ĽĽ

● Record gross merchandise volumes processed on the platformē USD 53bn ģŉ46šĤē generatingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

USD 1.1bn in Total net operating income ģŉ40šĤē breaking the USD 1bn threshold for the firstĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

time.Ľ

● Credit losses as a percentage of total gross merchandise volume decreased across all majorĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

markets.Ľ

● Proven concept to expand to new marketsĕ pay later offering live in four new marketsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Australiaē Belgiumē Spainē and Italyē and established presence in China to support ChineseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retail partners scaling to a global consumer base.Ľ

Ľ

Ľ

6 Defined as having used KlarnaĶs services at least once the last 12 months.Ľ

Ľ
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Our commitment to consumers and retailersĽ
Ľ
Klarna is committed to helping consumers shopē pay and bank with ease. Our continued investmentĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

in flexible and innovative products under our trusted and engaging brand offers consumersĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

convenienceē inspiration and control.Ľ

Our global partnerships with retailers give consumers a superior shopping experienceē while KlarnaĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

provides retailers with a smooth operating platform and enhanced customer acquisition whichĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

powers their growth. Covidĩ19 has forced retailers to quickly adapt to a transformed retailĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

environment by moving to predominantly online channels but equally recognizing the importance ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

developing an inĩstore experience which meets evolving consumer expectations. The investment weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

have made in our offering has supported this demand. This has driven adoption of Klarna by aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

broader demographic of consumers as well as retailers across new vertical segments.Ľ

Ľ
InÄe±·ing fo­ g­oÅ·h in ±ma­· and in·»i·iÄe ª­od»c·±ĽĽ

Ľ

● The ​Kla­na aªª ​powers the whole shopping journeyē giving consumers inspirationēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

convenience and rewards. Continued investment in new functionalityē such as price dropĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

notifications and wish listsē is driving engagement and enabling consumers to make the bestĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

purchases for themē at the right time. The offering is clearly resonatingĔ monthly active appĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

users reached record levels of 18 million globally and 3.5 million in the US.ĽĽ

● Vibeē the first loyalty program of its kind in our industryē is now live in the US and AustraliaēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and rewards consumers who pay for their goods on timeē gaining one million members duringĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the first three months.Ľ

● Kla­na inĩ±·o­e is now live in 10 marketsē enabling Klarna contactlessly for consumers whileĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

supporting multichannel retailers. US consumers can now shop in over 60ē000 physicalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

storesē while in Australiaē Klarna is available in any store through the app.Ľ

● The ​Kla­na ca­d ​has seen strong volume growth of 137š in Sweden and Germany as itĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

enables consumers to pay now or pay later with Klarna everywhereē with the added benefitsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

of no feesē no added FX cost and instant purchase notifications. The popularity of the KlarnaĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

card is evident as Klarna users shift a larger portion of their everyday purchases to KlarnaēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and we have seen an increase of 160š in volumes after sign up.ĽĽ

Ľ
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● The integrated banking experience to manage purchasesē payments and ​±aÄing± on oneĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

platform is now live in Swedenē and SEK 4bn was deposited through our new accounts withinĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the first 12 weeks.ĽĽ

Ľ

EmªoÅe­ing con±»me­± Åi·h con·­ol and conÄenienceĽ

Consumers should have complete control of their financesē saving them timeē money and worry. OurĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumerĩcentric offering is empowering consumers to intuitively manage their purchases. ToĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

further expand our efforts within this area we have launchedĔĽ

● The global platform ​ĳKla­naSen±eĴē ​encouraging more mindful shopping has resonatedĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

strongly with consumers and will be launched across markets starting​ in 2021.ĽĽ

● The ĳNeÄe­ Fo­ge· Te±·Ĵ​ē highlighting the services and app features to pay onĩtimeēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

incentivised by the opportunity to earn back any existing fees.ĽĽ

● ĳMi±±ion Ze­oĴ ģNollmissionenĤē our commitment to reduce complaints to zero and increaseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

transparency as customer satisfaction is a key driver of customer acquisition and retention.Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Complaints in Sweden have reduced by 50š since 2018. It will become a global platform inĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

2021.Ľ Ľ

● The global ​ĳCon±»me­ Co»ncilĴ​ē allowing us to engage directly with consumers and theirĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

feedback is used to improve our products and drive customer satisfaction.Ľ

Ľ
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WhÇ ÞÝ million con±»me­± cho±e Kla­naĽ

The global shift towards eĩcommerce continues and more than 87 million active consumersĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

have used Klarna in 2020 as they look for a smarter way to shopē pay and bank. To find outĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

even more about how Klarna supports consumersē we surveyed 7ē100 UK Klarna consumersēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and below are the three main reasons they chose to shop with Klarna.Ľ

Sol»·ion± ·ha· giÄe con±»me­± con·­ol oÄe­ ·hei­ ªe­±onal finance±Ľ

ÜÝš said they use us to spread the cost of a purchase into smallerē more manageableĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

amountsĒĽ

Klarna offers various flexible payment solutions and app features that empower consumersĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

to manage their finances and budget in a responsible manner.ĽĽ

Engaging fea·»­e± ·ha· make ±hoªªing ±moo·hĽ

ÚÞš said they use us to try on a few different sizes at homeē and keep the one that fits bestĒĽ

The Klarna app provides an endĩtoĩend hassleĩfree shopping experience that helpsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumers through every step. From discovering what they love to reporting a returnē itĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

allows consumers to try on their favorite items in the comfort of their home without having toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

part with any money before deciding what they want to keep.Ľ



Ľ
Global ªa­·ne­ of choiceĽ

Ľ

Global retailers want global partners. One platformē across 17 marketsē with 87 million activeĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumers makes Klarna the global partner of choice.ĽĽ

● Klarna has over 250ē000 retailer partners live globallyē including some of the top 100 highestĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

grossing retailers in the US​7 ​ĕ HŮMē MacyĶsē Sephoraē Ralph Laurenē Etsyē Urban OutfittersēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

IKEAē Samsungē One Pelotonē Anthropologieē and Nike.Ľ

● The Klarna app has proven to be a key driver of customer acquisition for our retail partnersēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and in December alone we enabled 22 million monthly clicks to retailers in the US. As weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

continue to expand our omnichannel experience globallyē our consumer base grows to theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

benefit of our retail partners.Ľ

● Investment in our brand continues to benefit our retail partnersē with campaigns designed toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

engage consumers and drive preference and loyalty for Klarna. We reached 1.2 billion totalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

global impressions by partnering with Lady Gaga and Bea Åkerlund for ValentineĶs day ģĳGetĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

What You LoveĴĤ. Sneaker lovers ģĳSneakerheadsĴĤ and gamers ģĳPlaying for keepsĴĤ played toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

vertical sectorsē while our ĳClothes Love AllĴ celebrated diversity and body positivityēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

reflecting our brand values.Ľ

7 DataĔ Digital Commerce 360ē 2020Ľ

Ľ
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Comfo­· and ±afe·Ç Åhen ±hoªªing onlineĽ

3Üš said they use us because of the additional protection it offers them when shoppingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

onlineĒĽ

Knowing who to trust when shopping online can be hard. Earning consumersĶ trust hasĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

always been a top priority at Klarna and consumers can count on KlarnaĶs Buyer ProtectionĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Policyē which states our commitment to supporting our consumers in finding the bestĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

solution in the unlikely event that there is a problem with their purchaseē as well as in ourĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

capacity to fully authenticate retailers who integrate Klarna into their checkout processes.Ľ



Ľ
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Ľ
Kla­na Æ Seªho­aĽ

Ľ

Ľ
Smooo·hē fa±· ±e· »ª ac­o±± channel± and ma­ke·±Ľ

Sephora wanted to provide new levels of financial flexibility onlineē inĩapp and inĩstore acrossĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the US and Canada to help their clients shop more easily for the beauty brands andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

essentials they love. Klarna enabled Sephora to go live with new payment options acrossĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

markets and channels in less than two monthsē making us the partner of choice across globalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

marketsē with Klarna launching across Sephora in Italy and Spain.ĽĽ

Mee·ing con±»me­± need±ē d­iÄing con±»me­ ª»­cha±e±Ľ

ĳBeing able to spread a payment over time is liberating for our clientsĒ They can buyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

complimentary items that complete their collectionē color paletteē or skin care regime all atĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

the same timeē rather than split them over two or three transactionsĒĴĽĽ

Carolyn Bojanowskiē General Manager of Eĩcommerce at Sephora USĽĽ

Kla­na d­iÄe± ­e·aile­ g­oÅ·hĽ

Sephora launched with Klarna in May 2020ē and has so far seenĔĽ

● ŉ65š increase in average order value ģAOVĤ in physical stores  in North America.Ľ

● ŉ36š increase in AOV on their mobile app in North America.Ľ

● ŉ35š increase in AOV on their webstore in North America.Ľ



Strong base of more thanĽ
ØÛÖēÖÖÖ retail partnerĽ

Ľ
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Business
overview.



Business overviewĽ

Ľ

Ľ

Ľ

The Board and the CEO of Klarna Bank AB ģpublĤ hereby submit the report for the period July 1 īĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

December 31ē 2020 and the full year. Klarna Bank AB ģpublĤĶs parent company is Klarna Holding ABĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ģpublĤ. This report presents the figures for Klarna Bank AB ģpublĤ and its subsidiaries. ​The report hasĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

been prepared in thousands of Swedish kronor unless otherwise stated.Ľ

Ľ

Info­ma·ion abo»· ·he b»±ine±±Ľ
Ľ

Klarna Bank AB ģpublĤ is an authorized bank and is under the supervision of the Swedish FinancialĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Supervisory Authority ģFinansinspektionenĤ.Ľ Ľ

Ľ

Klarna is a leading global provider of innovative payments and shopping services and weĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

continuously develop new products and services to elevate the entire shopping experience forĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumersē which in turn drives value for our retail partners. At the core of everything we do is theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

focus to give our consumers the choice and control of how to shop and manage their personalĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

finances in a sustainable way. Together our products and services build the ĵKlarna everywhereĶĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

conceptē enabling consumers to choose howē where and when to shopē pay and bank with KlarnaēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

based on their own needs and preferences.Ľ

Ľ

Our success to date is a result of the high degree of trust that has been built with consumersēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

retailers and partners in all markets. This trust is critical in the financial sectorē and maintaining itĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

requires that we operate with the highest ethical standards and strive to do what is right every day.Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Such standards are necessary across all parts of the business ĩ from the handling of sensitiveĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

personal data to a robust corporate governance framework and ensuring all employees are treatedĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

with respect in a secure working environment. KlarnaĶs personal data protection officer isĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

responsible for ensuring that all personal details are handled in accordance with the General DataĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Protection Regulation ģGDPRĤ. 
 
Klarna was founded in 2005 in Swedenē and has been a fully licensed bank since 2017ē active in 17Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

markets.Ľ

Ľ

Ľ
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B»±ine±± ­e±»l·±Ľ

Ľ
Net operating incomeĽ

Ľ

In 2020 growth accelerated in both new and core markets. The stepĩchange in eĩcommerceĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

penetration globallyē the structural shift from credit to debit combined with our attractive offeringĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and enhanced features has driven this growth. As a resultē gross merchandise volume increased byĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

46š YoY to SEK 484bn ģUSD 53bnĤ and Total net operating income increased by 40š YoY to SEKĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

10ē000m ģUSD 1ē087mĤ at periodĩend.Ľ

Ľ

Merchant revenue increased by 57šē above the level of gross merchandise volume growthē asĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

interestĩfree products in the US and the UK grew well ahead of the group average. CommissionĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

income grew at a lower pace by 47š YoY to SEK 7ē673m ģUSD 834mĤ as we continued to activelyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

manage down late fees in the Nordics. We intend to diversify our revenue streams with a particularĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

focus on affiliate services as we become a key customer acquisition channel for retailers.ĽĽ

Ľ

Growth in interest income ģSEK 3ē265mē USD 355mĤ of 17š YoY remained below that of total netĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

operating income as consumer demand for our interestĩfreeē shorter duration payment productsĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

outpaced other payment alternatives.ĽĽ

Ľ

Interest expenses grew to SEK 601m ģUSD 65mĤ at periodĩend driven by our rapid growth of grossĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

merchandise volumeē as well as additional liquidity buffers to ensure business stability.ĽĽ

Operating expensesĽ

We are committed to investing in expanding and enhancing our consumerĩfocused product offeringĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and increased brand awarenessē with a focus on the US and UKē and continued market expansion.Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

This year we launched in four new marketsĔ Australia in partnership with Commonwealth Bank ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Australia ģCBAĤē Belgiumē Spain and Italy. Consequentlyē our operating expenses increased by 43š asĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

we built scale in every market with the goal of becoming the clear global market leader. ThisĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

expansion has required increased resources globallyē with the average number of fullĩtimeĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

equivalents ģFTEsĤ increasing by 44š compared to the same period last yearē to 3ē238.ĽĽ

Net credit losses of SEK 2ē531m ģUSD 275mĤ increased by 36šē slower than gross merchandiseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

volumeē showing continued improvement during the year. As a proportion of total gross merchandiseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

volume losses fell across all our major marketsē with the sharpest improvements in the US and theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

UK. We continue to build our global database and leverage our underwriting technology acrossĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

marketsē which allows us to simultaneously optimize acceptance rates for retailers and have aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

prudent approach towards our consumersē whilst driving a continuous improvement in relative lossesĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

on a market by market basis.ĽĽ

Ľ
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Liquidity and fundingĽ

Ľ

Volume growth contributed to an increase in Loans to the public of 41š YoY to SEK 41ē718m ģUSDĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

4ē535mĤ. Growth has been funded by the increase in Deposits from the publicē which are primarilyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

driven by EUR deposits.Ľ

Ľ

The average duration of our credit portfolio is ŕ40 days. This means we can steer balance sheetĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

growth and related risk quickly. In the context of the current macro environmentē we maintain aĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

reserve of SEK 70m as market conditions remain uncertain in light of Covidĩ19 and its related effects.ĽĽ

Capital adequacy has strengthened compared to the last year due to equity raises in H2 2020 andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Klarna is now at a CET1ĩratio of 29.5šē creating a strong capital position.Ľ

B­anche± ab­oadĽ

Ľ

Klarna Bank AB ģpublĤ operates Klarna Bank AB UK branch.Ľ

Ľ

Since June 2020ē Klarna Bank AB ģpublĤ operates Klarna Bank AB German branch.Ľ

Ľ
Significan· eÄen·± d»­ing ·he ªe­iodĽ

Klarna Bank AB ģpublĤ has added a reserve totalling SEK 70m during the period for potentiallyĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

increased credit risk given the Covidĩ19 situation and its effect on macroeconomic factors.ĽĽ

On June 1ē 2020ē a cross border merger between Klarna GmbH and Klarna Bank AB ģpublĤ was carriedĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

out. Klarna GmbH was merged into Klarna Bank ABē which is present in Germany through its GermanĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

branch Klarna Bank AB German Branch. The merger resulted primarily in an increase in tangibleĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

assets of SEK 400mē an increase in equity of SEK 85m and in lease liabilities of SEK 190m in KlarnaĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Bank AB ģpublĤ.Ľ

In Juneē November and December 2020ē Klarna Bank AB ģpublĤ received unconditional shareholdersļĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

contributions of SEK 1ē000mē SEK 500m and SEK 1ē000m respectively from Klarna Holding AB ģpublĤ.Ľ

F»·»­e deÄeloªmen·Ľ

Klarna continues to establish its position as a leading global payments provider and shopping serviceĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

by creating an elevated shopping experienceē supporting retailer growth and driving consumerĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

engagement and loyalty. With a proven concept for market expansionē Klarna will continue to grow byĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

entering new markets and continuing to diversify revenue streamsē including expanding newĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

nonĩcredit and affiliate services. Klarna will further enhance the offering towards both retailers andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

consumers across marketsē and following the successful launch of the savings accountsē Klarna willĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Ľ
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go further into establishing an integrated banking experience for consumers. By continuing to buildĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

global consumerĩcentric products that create an exciting shopping experienceē Klarna will be able toĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

offer services that are even more tailored to each consumerē therefore setting up a platform forĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

driving sustained preference and growth for the future.ĽĽ

Ri±k managemen·Ľ

Klarna is through its business activities subject to a number of different risks where credit risk is theĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

most significant one. Other major risks are operational riskē liquidity risk and business risk.Ľ

The external regulations set forth requirements for good internal controlē identification andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

management of risks as well as responsibilities for internal control functions. The Board andĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

management regularly decide on policies and instructions for the governance and management ofĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

risksē including risk appetite and tolerance limits.Ľ

The basis for the risk management and internal control framework is the three lines of defenseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

model. The first line of defense refers to all risk management activities carried out by lineĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

management and staff. All managers are fully responsible for the risks and the management of theseĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

within their respective area of responsibility.Ľ

The second line of defense refers to Klarnaļs independent control functions that report to the CEOĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and the Board. The functions consist of Risk Controlē Engineering Assurance and Compliance. ToĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

ensure independenceē these functions are not involved in business operationsē but set the principlesĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

and framework for risk managementē facilitate risk assessment and perform independent controlēĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

including reporting of adherence to risk appetitesē limits and frameworks as well as ensuring thatĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

operations are carried out in compliance with external regulations and internal policies. They shallĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

also promote a sound risk management and compliance culture by supporting and educatingĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

business line managers and staff.ĽĽ

Ľ

The third line of defense refers to the Internal Audit function which performs independent periodicĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

reviews of the governance structure and the system of internal controls. The Board has appointedĽ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ Ľ

Deloitte as internal auditors.Ľ

Ľ

Ľ

Ľ

Ľ

Ľ
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Five Year Summary Jan - Dec, Group 

Amounts in SEKk Jan - Dec 2020 Jan - Dec 2019 Jan - Dec 2018 Jan - Dec 2017 Jan - Dec 2016 

Income statement      

Total net operating income 10,000,104 7,154,668 5,450,781 4,158,045 3,289,503 

Operating profit −1,629,127 −1,088,649 160,910 523,987 168,300 

Net profit for the year −1,375,809 −902,356 105,224 345,613 113,427 

      

Balance sheet      

Loans to credit institutions 2,614,447 1,907,129 2,367,631 1,211,778 1,234,684 

Loans to the public 41,717,591 29,654,552 19,979,002 13,874,164 8,450,037 

All other assets 17,463,216 8,305,879 5,513,199 3,901,290 2,397,103 

Total assets 61,795,254 39,867,560 27,859,832 18,987,232 12,081,824 

      

Liabilities to credit institutions 2,414,897 4,939,524 1,418,054 396,965 754,944 

Deposits from the public 30,834,677 12,287,653 14,581,769 8,491,654 5,839,490 

All other liabilities 22,221,717 17,344,917 7,717,750 6,065,083 2,870,025 

Total equity 6,323,963 5,295,466 4,142,259 4,033,530 2,617,365 

Total liabilities and equity 61,795,254 39,867,560 27,859,832 18,987,232 12,081,824 

      

Key ratios and figures1      

Return on equity −28.0% −23.1% 3.9% 15.8% 6.6% 

Return on assets −2.7% −2.7% 0.4% 2.2% 1.1% 

Debt/equity ratio 7.7 6.2 4.7 3.7 3.1 

Equity/assets ratio 10.2% 13.3% 14.9% 21.2% 21.7% 

Cost/revenue ratio 91.0% 89.2% 82.6% 75.4% 82.0% 

      

Own funds (Total capital) 13,529,578 8,448,158 3,424,327 2,830,504 1,928,585 

Capital requirement 3,391,228 2,115,637 1,820,881 1,244,297 820,138 

Total capital ratio 31.9% 31.9% 15.0% 18.2% 18.8% 

      

Average number of full-time equivalents 3,238 2,248 1,713 1,380 1,244 

 
1 See "Definitions and Abbreviations" for definitions of how the ratios are calculated. 
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Five Year Summary Jul - Dec, Group 

Amounts in SEKk Jul - Dec 2020 Jul - Dec 2019 Jul - Dec 2018 Jul - Dec 2017 Jul - Dec 2016 

Income statement      
Total net operating income 5,482,244 3,840,588 2,946,510 2,264,878 1,713,529 

Operating profit −939,173 −1,010,887 49,263 203,480 34,895 

Net profit for the period −824,051 −818,828 34,206 117,169 16,931 

      
Balance sheet      
Loans to credit institutions 2,614,447 1,907,129 2,367,631 1,211,778 1,234,684 

Loans to the public 41,717,591 29,654,552 19,979,002 13,874,164 8,450,037 

All other assets 17,463,216 8,305,879 5,513,199 3,901,290 2,397,103 

Total assets 61,795,254 39,867,560 27,859,832 18,987,232 12,081,824 

      
Liabilities to credit institutions 2,414,897 4,939,524 1,418,054 396,965 754,944 

Deposits from the public 30,834,677 12,287,653 14,581,769 8,491,654 5,839,490 

All other liabilities 22,221,717 17,344,917 7,717,750 6,065,083 2,870,025 

Total equity 6,323,963 5,295,466 4,142,259 4,033,530 2,617,365 

Total liabilities and equity 61,795,254 39,867,560 27,859,832 18,987,232 12,081,824 

      
Key ratios and figures1      
Return on equity −28.0% −23.1% 3.9% 15.8% 6.6% 

Return on assets −2.7% −2.7% 0.4% 2.2% 1.1% 

Debt/equity ratio 8,2 6.5 4.9 3.5 3.2 

Equity/assets ratio 10.2% 13.3% 14.9% 21.2% 21.7% 

Cost/revenue ratio 92.8% 93.9% 83.9% 76.7% 84.9% 

      
Own funds (Total capital) 13,529,578 8,448,158 3,424,327 2,830,504 1,928,585 

Capital requirement 3,391,228 2,115,637 1,820,881 1,244,297 820,138 

Total capital ratio 31.9% 31.9% 15.0% 18.2% 18.8% 

      
Average number of full-time equivalents 3,129 2,416 1,804 1,456 1,194 

 
1 See "Definitions and Abbreviations" for definitions of how the ratios are calculated. 



21       Klarna Bank AB (publ)  -  Annual Financial Statement Release 2020 

Income Statement, Group 

Amounts in SEKk Note Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Interest income calculated according to the 
effective interest rate method 4 1,673,274 1,488,687 3,264,747 2,794,769 

Interest expenses 5 −323,078 −210,870 −601,096 −368,203 

Net interest income  1,350,196 1,277,817 2,663,651 2,426,566 
      
Commission income 6 4,250,884 2,843,844 7,672,573 5,232,181 

Commission expenses  −330,292 −275,744 −574,101 −476,023 

Net result from financial transactions  118,610 −45,376 92,140 −76,437 

Other operating income  92,846 40,047 145,841 48,381 
      

Total net operating income  5,482,244 3,840,588 10,000,104 7,154,668 
      

General administrative expenses  −4,850,196 −3,450,888 −8,680,168 −6,081,229 

Depreciation, amortization and impairment 
of intangible and tangible assets 7 −234,870 −155,877 −418,249 −299,271 

Total operating expenses before credit 
losses  −5,085,066 −3,606,765 −9,098,417 −6,380,500 

      

Operating profit before credit losses, net  397,178 233,823 901,687 774,168 

Credit losses, net 8 −1,336,351 −1,244,710 −2,530,814 −1,862,817 

Operating profit  −939,173 −1,010,887 −1,629,127 −1,088,649 
      

Income tax  115,122 192,059 253,318 186,293 

Net profit for the period  −824,051 −818,828 −1,375,809 −902,356 
      
Whereof attributable to:      
Shareholders of Klarna Bank AB (publ)  −831,529 −826,116 −1,390,691 −916,588 

Additional Tier 1 capital holders  7,478 7,288 14,882 14,232 

Total  −824,051 −818,828 −1,375,809 −902,356 

 

Statement of Comprehensive Income, Group 

Amounts in SEKk  Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Net profit for the period  −824,051 −818,828 −1,375,809 −902,356 
      

Items that may be reclassified subsequently to the 
income statement:     

Exchange differences, foreign operations  −115,463 −23,110 −116,496 35,049 

Other comprehensive income for the period, net after 
tax −115,463 −23,110 −116,496 35,049 

Total comprehensive income for the period  −939,514 −841,938 −1,492,305 −867,307 
      
Whereof attributable to:      
Shareholders of Klarna Bank AB (publ)  −946,992 −849,226 −1,507,187 −881,539 

Additional Tier 1 capital holders  7,478 7,288 14,882 14,232 

Total  −939,514 −841,938 −1,492,305 −867,307 
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Balance Sheet, Group 

Amounts in SEKk Note 31 Dec 2020 31 Dec 2019 

Assets    
Cash and balances with central banks  5,014,210 107,076 

Treasury bills chargeable at central banks, etc.  5,219,426 2,510,606 

Loans to credit institutions 9 2,614,447 1,907,129 

Loans to the public 10 41,717,591 29,654,552 

Bonds and other interest-bearing securities  1,609,770 1,833,567 

Other shares and participations  20,081 20,081 

Intangible assets  2,449,280 2,145,846 

Tangible assets  1,003,664 892,654 

Deferred tax assets  643,879 310,666 

Other assets 11 1,140,244 337,071 

Prepaid expenses and accrued income  362,662 148,312 

Total assets  61,795,254 39,867,560 

    

Liabilities    

Liabilities to credit institutions  2,414,897 4,939,524 

Deposits from the public 12 30,834,677 12,287,653 

Debt securities in issue 13 4,182,723 5,582,703 

Deferred tax liabilities  75,998 76,411 

Other liabilities 14 15,797,011 9,822,329 

Accrued expenses and prepaid income  1,423,335 907,475 

Provisions  143,530 357,674 

Subordinated liabilities  599,120 598,325 

Total liabilities  55,471,291 34,572,094 

    

Equity    

Share capital  52,869 52,752 

Other capital contributed  7,305,180 4,805,140 

Reserves  109,325 225,821 

Additional Tier 1 instruments  250,000 250,000 

Retained earnings  −17,602 864,109 

Net profit for the year  −1,375,809 −902,356 

Total equity  6,323,963 5,295,466 

    

Total liabilities and equity  61,795,254 39,867,560 
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Statement of Changes in Equity, Group 

Amounts in SEKk 
Share 

capital 
Other capital 

contributed Reserves4 

Additional 
Tier 1 

instruments 
Retained 
earnings Net profit Total equity 

Balance as at 
January 1, 2020 

52,752 4,805,140 225,821 250,000 864,109 −902,356 5,295,466 

Transfer of previous year's 
net profit - - - - −902,356 902,356 - 

Net profit for the year - - - - - −1,375,809 −1,375,809 

Exchange differences, 
foreign operations - - −116,496 - - - −116,496 

Total comprehensive 
income for the year 

- - −116,496 - - −1,375,809 −1,492,305 

New share issue 117 - - - - - 117 

Shareholders' contribution1 - 2,500,040 - - - - 2,500,040 

Restricted stock units - - - - 35,527 - 35,527 

Additional Tier 1 instruments2 - - - - −14,882 - −14,882 

Balance as at 
December 31, 2020 

52,869 7,305,180 109,325 250,000 −17,602 −1,375,809 6,323,963 

        

Amounts in SEKk 
Share 

capital 
Other capital 

contributed Reserves4 

Additional 
Tier 1 

instruments 
Retained 
earnings Net profit Total equity 

Balance as at 
January 1, 2019 

52,752 2,805,140 190,772 250,000 738,371 105,224 4,142,259 

Opening balance adjustment - - - - 4 - 4 

Transfer of previous year's 
net profit - - - - 105,224 −105,224 - 

Net profit for the year - - - - - −902,356 −902,356 

Exchange differences, 
foreign operations - - 35,049 - - - 35,049 

Total comprehensive 
income for the year 

- - 35,049 - - −902,356 −867,307 

Group contribution3 - - - - 44,200 - 44,200 

Tax effect group 
contribution - - - - −9,458 - −9,458 

Shareholders' contribution1 - 2,000,000 - - - - 2,000,000 

Additional Tier 1 instruments2 - - - - −14,232 - −14,232 

Balance as at 
December 31, 2019 

52,752 4,805,140 225,821 250,000 864,109 −902,356 5,295,466 

 
1 Shareholders' contribution from parent company Klarna Holding AB (publ) through conversion of loans between Klarna Bank AB (publ) and 

Klarna Holding AB (publ). 
2 Amounts in Additional Tier 1 instruments column consist of issued instruments, while amounts in Retained earnings column consist of interest 

on and cost of issuance of these issued instruments.  
3 Group contribution from parent company Klarna Holding AB (publ), paid in 2020. 
4 The reserves consist of exchange differences from foreign operations. 

 
Equity is in its entirety attributable to the shareholders of Klarna Bank AB (publ) and its additional tier 1 holders.
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Cash Flow Statement, Group 

Amounts in SEKk Note Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Operating activities      

Operating profit  −939,173 −1,010,887 −1,629,127 −1,088,649 

Taxes paid  −132,995 −105,214 −150,858 −286,084 
      
Adjustments for non-cash items in operating 
activities      

Depreciation, amortization and impairment 7 234,870 155,877 418,249 299,271 

Gain or loss from shares in unlisted companies  - - - 915 

Provisions excluding credit losses  625 149,585 1,527 222,718 

Provision for credit losses  394,894 590,478 631,229 651,791 

Share-based payments  35,527 - 35,527 - 

Financial items including unrealized exchange rate 
effects  −56,083 27,724 −55,370 −38,460 
      
Changes in the assets and liabilities of operating 
activities      

Change in loans to the public  −8,862,770 −7,593,974 −12,466,089 −9,345,613 

Change in liabilities to credit institutions  −298,531 4,473,261 −2,697,220 3,521,470 

Change in deposits from the public  7,163,188 −2,930,047 18,562,508 −2,294,116 

Change in other assets and liabilities  7,358,483 3,035,280 4,934,236 5,926,842 

Cash flow from operating activities1  4,898,035 −3,207,917 7,584,612 −2,429,915 
      
Investing activities      

Investments in intangible assets  −225,990 −142,319 −410,761 −234,059 

Investments in tangible assets  −2,859 −130,025 −63,921 −186,263 

Sales of fixed assets  3,288 - 3,723 - 

Investments in business combinations 20 −128,291 - −141,943 −979,077 

Investments and divestments in other shares and 
participations  214,057 - 142,106 20,220 

Cash flow from investing activities  −139,795 −272,344 −470,796 −1,379,179 
      
Financing activities      

New share issue  117 - 117 - 

Group contribution received  - - 44,200 - 

Debt securities in issue 13 −607,582 3,579,247 −1,458,368 3,579,247 

Lease liabilities  −74,571 −49,592 −137,368 −104,863 

Cash flow from financing activities  −682,036 3,529,655 −1,551,419 3,474,384 

Cash flow for the period  4,076,204 49,394 5,562,397 −334,710 
      
Cash and cash equivalents at the beginning of the 
period  3,117,984 1,579,769 1,618,008 1,917,407 

Cash flow for the period  4,076,204 49,394 5,562,397 −334,710 

Exchange rate diff. in cash and cash equivalents  −279,722 −11,155 −265,939 35,311 

Cash and cash equivalents at the end of the period  6,914,466 1,618,008 6,914,466 1,618,008 
      
Cash and cash equivalents include the following 
items      

Cash and balances with central banks  5,014,210 107,076 5,014,210 107,076 

Loans to credit institutions2  1,900,256 1,510,932 1,900,256 1,510,932 

Cash and cash equivalents  6,914,466 1,618,008 6,914,466 1,618,008 

 
1 Cash flow from operating activities includes interest payments received and interest expenses paid. 
2 Adjusted for non-cash items such as money in transfer.



Notes with
accounting
principles.
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Note 1 Corporate information  

The Parent Company, Klarna Bank AB (publ), Corp. ID 556737-0431, maintains its registered office in Stockholm 
at the address Sveavägen 46, 111 34 Stockholm, Sweden. The consolidated financial statements for 2020 consist 
of the Parent Company (including branches in the United Kingdom and Germany) and its subsidiaries, which 
together make up the Group. The G­o»pŗ± business is described in the Business overview. 

The parent company of Klarna Bank AB (publ) is Klarna Holding AB (publ), Corp. ID 556676-2356. Klarna Holding 
AB (publ) has its registered office in Stockholm at the address Sveavägen 46, 111 34 Stockholm, Sweden. 
 
 

Note 2 Accounting and valuation principles 

Basis for the preparation of the reports 

This interim report has been prepared in accordance with IAS 34, Interim Financial Reporting. The financial 
statements for both the Group and the Parent Company have also been prepared in accordance with the 
applicable regulations in the Annual Accounts Act for Credit Institutions and Securities Companies (ÅRKL, 
1995:1559), the Swedish Financial Supervisory Authority regulations (FFFS 2008:25) and the Swedish Financial 
Repo­·ing Boa­dŗ± ­ecommenda·ion± ńRFR î S»pplemen·a­Ç Acco»n·ing R»le± fo­ G­o»p± and RFR 2 Accounting 
for Legal Entities).  

The accounting principles and calculation methods applied in this report are identical to those applied in the 
Annual Report for 2019 except for the changes stated below. 

Changed accounting principles 

IASB has amended IFRS 3 Business Combinations to distinguish further if a purchase constitutes a business 
combination or the purchase of a group of assets. This amendment has not had any significant impact on the 
group's financial statements. 

No other significant new standards (IFRS) or interpretations have come into effect during the period. 
New and changed standards and interpretations which have not yet come into effect and which have not been 
applied in advance by the Group: 

1) IFRS 17 Insurance contracts 

2) Amendments to IAS 16 Property, Plant and Equipment for proceeds before intended use 

3) Amendments to IAS 37 for the Costs of fulfilling a contract related to onerous contracts 

4) Interest rate benchmark reform phase 2 (Amendments to IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS 16) 

5) Amendments to references to the conceptual framework in IFRS standards 

6) Amendments to IAS 1 in the classification of liabilities as current or non-current 
 
None of the changes in IFRS or IFRIC interpretations that have not yet come into effect are expected to have a 
significant impact on the Group. 

Changed presentation of Commission expenses for the Parent Company 

The presentation of income and expenses has changed in the income statement for the Parent Company. In 
2020, the Parent Company presents certain fees, which were previously reported as general administrative 
expenses within commission expenses, in order to provide more relevant information about the effects of 
transaction related expenses. The change has been applied for comparable figures to better illustrate the 
comparative trends between periods. The outcome is that the comparable figures for commission expenses 
have increased by SEK 545m in 2019 to SEK 999m and general administrative expenses have decreased by the 
same amount to SEK 5,017m. 
 
The presentation is consistent with the Swedish Financial Supervisory Authority regulations (FFFS 2008:25) and 
the Annual Accounts Act for Credit Institutions and Securities Companies (ÅRKL, 1995:1559). 
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Note 3 Operating segments and income by geographical area 

The segment information is presented based on the perspective of the Chief Operating Decision Maker (CODM), 
and the IFRS measurement principles and allocation between operating segments follow the information 
reported to the Chief Executive Officer, who is identified as the CODM. 
  
Financial information is presented for the two main operating segments, based on regions; Nordics (Sweden, 
Norway, Finland and Denmark) and DACH (Germany, Austria and Switzerland). The remainder of operating 
segments falls below the quantitative threshold in IFRS 8 and are included in ŔO·he­ŕ operating segments. Items 
not fully allocated to any of the operating segments are shown separately as reconciling items. 
 
Kla­naŗ± main geographical markets are Sweden and Germany. The remainder of the geographical markets falls 
below the quantitative threshold in IFRS 8 and are included in ŔO·he­ŕ geographical markets. Revenues are 
distributed to geographical areas based on either the location of the end-consumer or the location of the 
­e·aile­ŗ± operations. 
 

Jul - Dec 2020     
Operating segments Nordics DACH Other1 Total 

Revenue 2,216,220 2,227,059 1,566,549 6,009,828 

Gross profit 1,649,169 1,544,542 225,030 3,418,741 

     
Geographical breakdown Sweden Germany Other2 Total 

Revenue 1,388,951 1,965,500 2,655,377 6,009,828 

Non-current assets 1,327,845 1,981,799 143,300 3,452,944 
     
Jul - Dec 20193     
Operating segments Nordics DACH Other1 Total 

Revenue 2,036,793 1,585,624 736,655 4,359,072 

Gross profit 1,550,759 1,071,514 −227,917 2,394,356 

     
Geographical breakdown Sweden Germany Other2 Total 

Revenue 1,243,285 1,409,451 1,706,336 4,359,072 

Non-current assets 984,006 2,023,210 31,284 3,038,500 
 

Jan - Dec 2020     
Operating segments Nordics DACH Other1 Total 

Revenue 4,319,442 4,044,273 2,666,508 11,030,223 

Gross profit 3,192,489 2,848,676 311,849 6,353,014 

     
Geographical breakdown Sweden Germany Other2 Total 

Revenue 2,695,804 3,555,613 4,778,806 11,030,223 

Non-current assets 1,327,845 1,981,799 143,300 3,452,944 
     
Jan - Dec 20193     
Operating segments Nordics DACH Other1 Total 

Revenue 3,939,278 2,930,172 1,190,564 8,060,014 

Gross profit 2,962,691 2,032,184 −138,774 4,856,101 

     
Geographical breakdown Sweden Germany Other2 Total 

Revenue 2,390,774 2,606,568 3,062,672 8,060,014 

Non-current assets 984,006 2,023,210 31,284 3,038,500 

 
1 "Other" mainly includes the countries Belgium, the Netherlands, the United Kingdom and the United States. 
2 "Other" mainly includes the countries Austria, Belgium, Denmark, Finland, the Netherlands, Norway, Switzerland, the United Kingdom and the 

United States. 
3 Revenue and gross profit figures for 2019 have been updated due to changes in the internal financial reporting. 
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Certain revenues and costs are not allocated to the segments as they are managed on an overall group basis. 
The reconciliation between reportable segments to the G­o»pŗ± income statement is as follows: 
 

Reconciliation between total operating segments 
and income statement Jul - Dec 2020 Jul - Dec 20191 Jan - Dec 2020 Jan - Dec 20191 

Revenue     
Revenue - total operating segments 6,009,828 4,359,072 11,030,223 8,060,014 

Interest income from central activities 40,307 13,506 86,079 15,317 

Interest expenses −323,078 −210,870 −601,096 −368,203 

Other commissions −363,423 −275,744 −607,242 −476,023 

Net result from financial transactions 118,610 −45,376 92,140 −76,437 

Total net operating income 5,482,244 3,840,588 10,000,104 7,154,668 

     
Reconciliation between total operating segments 
and income statement Jul - Dec 2020 Jul - Dec 20191 Jan - Dec 2020 Jan - Dec 20191 

Gross profit     
Gross profit - total operating segments 3,418,741 2,394,356 6,353,014 4,856,101 

Other general administrative expenses −3,838,938 −2,879,595 −6,932,726 −5,083,715 

Depreciation, amortization and impairment of 
intangible and tangible assets −234,870 −155,877 −418,249 −299,271 

Other interest expenses −67,085 −43,954 −112,630 −54,454 

Other commissions −363,423 −275,744 −607,242 −476,023 

Other result from financial transactions 192,069 −6,293 204,145 −6,329 

Other credit losses −45,667 −43,780 −115,439 −24,958 

Operating profit −939,173 −1,010,887 −1,629,127 −1,088,649 

 
1 Figures for 2019 have been updated due to changes in the internal financial reporting. 

 
 

Note 4 Interest income calculated according to the effective interest rate 
method 

 Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Loans to credit institutions 1,261 1,090 3,689 1,728 

Loans to the public 1,632,966 1,475,182 3,178,668 2,779,450 

Other interest income 39,047 12,415 82,390 13,591 

Total 1,673,274 1,488,687 3,264,747 2,794,769 
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Note 5 Interest expenses 

 Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Interest-bearing securities and chargeable treasury 
bills etc. −56,170 −38,476 −94,142 −43,060 

Liabilities to credit institutions −25,363 −24,067 −46,906 −44,183 

Deposits from the public −149,807 −83,002 −263,496 −169,785 

Debt securities in issue −23,416 −18,143 −58,072 −31,801 

Subordinated liabilities −12,590 −12,382 −25,761 −24,514 

Group companies −57,150 −32,891 −95,881 −38,793 

Other interest expenses 1,418 −1,909 −16,838 −16,067 

Total −323,078 −210,870 −601,096 −368,203 

 
All interest expenses are calculated using the effective interest rate method. 
 
 
  

Note 6 Commission income 

Revenues from contracts with customers divided by segments under IFRS 15: 
 

Jul - Dec 2020 Nordics DACH Other1 Total 

Commission income 1,148,864 1,781,995 1,320,025 4,250,884 

     
Jul - Dec 2019 Nordics DACH Other1 Total 

Commission income 995,193 1,263,751 584,900 2,843,844 

  
Jan - Dec 2020 Nordics DACH Other1 Total 

Commission income 2,210,677 3,224,043 2,237,853 7,672,573 

     
Jan - Dec 2019 Nordics DACH Other1 Total 

Commission income 1,923,610 2,364,231 944,340 5,232,181 
 

1  ŔOther" mainly includes the countries Belgium, the Netherlands, the United Kingdom and the United States. 

 

Commission income split by product category Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Retailer 3,353,150 2,024,974 5,855,032 3,612,383 

Consumer 897,734 818,870 1,817,541 1,619,798 

Total 4,250,884 2,843,844 7,672,573 5,232,181 

 
All commission income arises from financial instruments measured at amortized cost. 
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Note 7 Depreciation, amortization and impairment of intangible and tangible                        
assets 

 Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Amortization and depreciation     

Intangible assets −107,780 −80,613 −194,294 −151,801 

Tangible assets1 −109,727 −75,264 −206,592 −147,319 

Total −217,507 −155,877 −400,886 −299,120 

     

Impairment     

Intangible assets −17,363 - −17,363 −151 

Total −17,363 - −17,363 −151 

     

Total depreciation, amortization and impairment of 
intangible and tangible assets −234,870 −155,877 −418,249 −299,271 

 
1 Depreciation of leased assets is included in tangible assets. During 2020, the depreciation of leased assets amounted to SEK 147m (117) in the 

Group. 

 
 

Note 8 Credit losses, net 

Loan losses divided by class Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Loans to credit institutions     

Increase in provisions −2,111 −619 −2,180 −672 

Reversal of previous provisions 1,334 579 1,432 613 

Total −777 −40 −748 −59 

     

Loans to the public     

Realized loan losses −1,322,363 −1,003,928 −2,690,074 −1,858,103 

Allowances to cover realized loan losses 540,184 332,086 1,510,473 765,695 

Recoveries on previous realized loan losses 361,559 335,660 771,143 647,077 

Increase in provisions −3,780,508 −2,786,324 −6,282,384 −4,193,284 

Reversal of previous provisions 2,858,913 1,896,429 4,200,342 2,759,393 

Total −1,342,215 −1,226,077 −2,490,500 −1,879,222 

     

Financial guarantees and commitments     

Increase in provisions −58,749 −61,793 −106,906 −104,630 

Reversal of previous provisions 65,390 43,200 67,340 121,094 

Total 6,641 −18,593 −39,566 16,464 

     

Total credit losses, net −1,336,351 −1,244,710 −2,530,814 −1,862,817 
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Note 9 Loans to credit institutions 

 31 Dec 2020 31 Dec 2019 

Loans to credit institutions 2,614,447 1,907,129 

   

By currency   

- in SEK 532,018 174,927 

- in EUR 1,136,350 1,001,128 

- in USD 281,553 286,401 

- in AUD 279,836 97,454 

- in GBP 59,379 80,399 

- in other currencies 325,311 266,820 

Total 2,614,447 1,907,129 

 
All loans to credit institutions are payable on demand. For the fair value amounts, see note 16. 
 
The loss allowance for loans to credit institutions at the end of the reporting period amounts to SEK 843k (97) for 
the Group and is allocated to impairment stage 1. The Group has no purchased or originated credit-impaired 
assets (POCI) related to credit institutions. 
 
 

Note 10 Loans to the public 

 31 Dec 2020 31 Dec 2019 

Loans to the public 43,733,235 31,300,571 

Allowance for credit losses −2,015,644 −1,646,019 

Total 41,717,591 29,654,552 

 
 For the fair value amounts, see note 16. 
 
 

Note 11 Other assets 

 31 Dec 2020 31 Dec 2019 

Current tax assets 189,543 138,973 

VAT receivables 21,632 38,703 

Derivatives 341,203 84,327 

Cost to obtain a contract 522,698 50,589 

Other receivables 65,168 24,479 

Total 1,140,244 337,071 

 
For the fair value amounts, see note 16. 
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Note 12 Deposits from the public 

 31 Dec 2020 31 Dec 2019 

Private individuals 30,240,723 11,420,928 

Companies 593,954 866,725 

Total 30,834,677 12,287,653 

   

By currency   

- in SEK 6,322,367 2,119,141 

- in EUR 24,140,360 9,968,505 

- in other currencies 371,950 200,007 

Total 30,834,677 12,287,653 

 
For the fair value amounts, see note 16. 
 
 

Note 13 Debt securities in issue 

 31 Dec 2020 31 Dec 2019 

Senior unsecured bonds 2,301,006 3,450,758 

Commercial papers 1,696,206 2,083,509 

Other bonds 185,511 48,436 

Total 4,182,723 5,582,703 

 
In January 2020, Klarna Bank AB (publ) issued a second tranche of an existing loan of SEK 400m under the 
Medium Term Notes program. The notes have a final maturity in June 2021 and pay interest on a quarterly basis. 
The loan was listed on Nasdaq Stockholm in December 2019. 
 
In February 2020, Klarna Bank AB (publ) issued a second tranche of an existing loan of SEK 300m under the 
Medium Term Notes program. The notes have a final maturity in August 2022 and pay interest on a quarterly 
basis. The loan was listed on Nasdaq Stockholm in November 2019. 
 
For the fair value amounts, see note 16.
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Note 14 Other liabilities 

 31 Dec 2020 31 Dec 2019 

Accounts payable 237,993 152,534 

Personnel related taxes 106,057 62,129 

Liabilities to group companies 7,987,182 4,340,522 

Current tax liabilities 77,432 69,142 

Liabilities to retailers 5,650,051 4,325,140 

Derivatives 418,336 59,869 

Lease liabilities 763,141 641,884 

Other liabilities 556,819 171,109 

Total 15,797,011 9,822,329 

  
Klarna Bank AB (publ) has received a line of credit from its parent company Klarna Holding AB (publ). The credit 
liability amounted to SEK 7,842,976k (4,126,636) as of December 31, 2020 and is included in Liabilities to group 
companies. The line of credit is ranked pari passu with all other unsecured indebtedness. 
 
For the fair value amounts, see note 16. 
 
 

Note 15 Pledged assets and contingent liabilities 

 31 Dec 2020 31 Dec 2019 

Pledged assets   

Assets pledged for own liabilities   

Pledged loans and receivables 9,248,248 8,358,790 

Pledged treasury bills chargeable at central banks, etc., and pledged bonds and 
other interest-bearing securities 1,714,570 2,313,711 

Other pledged assets 25,812 9,859 

Total 10,988,630 10,682,360 

   

Contingent liabilities and commitments   

Contingent liabilities   

Guarantees 40,327 483,315 

Commitments 16,396,546 10,136,918 

Total 16,436,873 10,620,233 

 
Parts of the Swedish receivables are continuously pledged as collateral for liabilities to credit institutions which 
provides security for the Group's credit facility. The credit liability amounted to SEK 0k (2,157,060) as at 
December 31, 2020. 
 
Treasury bills chargeable at central banks, etc., and bonds and other interest-bearing securities pledged for own 
liabilities contain securities pledged as collateral in repurchase agreements. Associated liabilities amounted to 
SEK 1,714,572k (2,298,059) as at December 31, 2020.  
 
Commitments contain undrawn part of irrevocable consumer credit line amounted to SEK 10,780,554k 
(6,383,300) and commitment to refund consumers in case of returns to a defaulted retailer amounted to SEK 
5,615,992k (3,753,618) as at December 31, 2020. 
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Note 16 Financial assets and liabilities at fair value 

 31 Dec 2020 31 Dec 2019 

 Fair value 
Carrying 
amount Difference Fair value 

Carrying 
amount Difference 

Assets       

Cash and balances with central banks 5,014,210 5,014,210 - 107,076 107,076 - 

Treasury bills chargeable at central 
banks, etc. 5,231,819 5,219,426 12,393 2,510,610 2,510,606 4 

Loans to credit institutions 2,614,447 2,614,447 - 1,907,129 1,907,129 - 

Loans to the public 41,717,591 41,717,591 - 29,654,552 29,654,552 - 

Bonds and other interest-bearing 
securities 1,617,383 1,609,770 7,613 1,833,592 1,833,567 25 

Other shares and participations 20,081 20,081 - 20,081 20,081 - 

Other assets 65,169 65,169 - 24,479 24,479 - 

Other assets (Currency forwards) 341,203 341,203 - 84,327 84,327 - 

Prepaid expenses and accrued 
income 157,882 157,882 - 7,891 7,891 - 

Total 56,779,785 56,759,779 20,006 36,149,737 36,149,708 29 

       
 31 Dec 2020 31 Dec 2019 

 Fair value 
Carrying 
amount Difference Fair value 

Carrying 
amount Difference 

Liabilities       
Liabilities to credit institutions 2,413,280 2,414,897 −1,617 4,939,524 4,939,524 - 

Deposits from the public 30,931,098 30,834,677 96,421 12,412,771 12,287,653 125,118 

Debt securities in issue 4,186,765 4,182,723 4,042 5,600,550 5,582,703 17,847 

Other liabilities 15,091,523 15,091,523 - 9,613,734 9,613,734 - 

Other liabilities (Currency forwards) 418,336 418,336 - 59,869 59,869 - 

Accrued expenses and prepaid 
income 1,359,640 1,359,640 - 833,664 833,664 - 

Subordinated liabilities 605,457 599,120 6,337 607,048 598,325 8,723 

Total 55,006,099 54,900,916 105,183 34,067,160 33,915,472 151,688 

 
Treasury bills chargeable at central banks, etc., bonds and other interest-bearing securities and repurchase 
agreements within liabilities to credit institutions are valued in terms of the active market prices.  
 
Carrying amount for loans to credit institutions and loans to the public are assumed to be approximations of fair 
value. Fair value on short-term loans is equivalent to their booked value since the effect of discounting is 
insignificant. 
 
The calculation of fair value of deposits from the public is based on Level 2 input using observable market data. 
Deposits from the public are grouped into maturity buckets and thereafter the net present value is calculated 
based on the remaining maturity and the corresponding interest rate.  
 
Fair value on liabilities in terms of issued debt securities and subordinated liabilities have been determined with 
regards to observable market prices from external markets when possible. If no observable market prices are 
available, the fair value is calculated based on commonly accepted valuation techniques.
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Note 17 Classification of financial assets and liabilities into valuation 
categories     

 
Mandatory at fair 

value through 
profit or loss 

 
Non-financial 

assets 

 

31 Dec 2020 
Amortized 

cost Total 

Assets     

Cash and balances with central banks - 5,014,210 - 5,014,210 

Treasury bills chargeable at central banks, etc. - 5,219,426 - 5,219,426 

Loans to credit institutions - 2,614,447 - 2,614,447 

Loans to the public - 41,717,591 - 41,717,591 

Bonds and other interest-bearing securities - 1,609,770 - 1,609,770 

Other shares and participations 20,081 - - 20,081 

Intangible assets - - 2,449,280 2,449,280 

Tangible assets - - 1,003,664 1,003,664 

Deferred tax assets - - 643,879 643,879 

Other assets 341,203 65,169 733,872 1,140,244 

Prepaid expenses and accrued income - 157,882 204,780 362,662 

Total 361,284 56,398,495 5,035,475 61,795,254 

     
 

Mandatory at fair 
value through 

profit or loss 

   

31 Dec 2020 
Amortized 

cost 
Non-financial 

liabilities Total 

Liabilities     

Liabilities to credit institutions - 2,414,897 - 2,414,897 

Deposits from the public - 30,834,677 - 30,834,677 

Debt securities in issue 185,511 3,997,212 - 4,182,723 

Deferred tax liabilities - - 75,998 75,998 

Other liabilities 418,336 15,091,523 287,152 15,797,011 

Accrued expenses and prepaid income - 1,359,640 63,695 1,423,335 

Provisions - - 143,530 143,530 

Subordinated liabilities - 599,120 - 599,120 

Total 603,847 54,297,069 570,375 55,471,291 
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Mandatory at fair 

value through 
profit or loss 

   

31 Dec 2019 
Amortized 

cost 
Non-financial 

assets Total 

Assets     
Cash and balances with central banks - 107,076 - 107,076 

Treasury bills chargeable at central banks, etc. - 2,510,606 - 2,510,606 

Loans to credit institutions - 1,907,129 - 1,907,129 

Loans to the public - 29,654,552 - 29,654,552 

Bonds and other interest-bearing securities - 1,833,567 - 1,833,567 

Other shares and participations 20,081 - - 20,081 

Intangible assets - - 2,145,846 2,145,846 

Tangible assets - - 892,654 892,654 

Deferred tax assets - - 310,666 310,666 

Other assets 84,327 24,479 228,265 337,071 

Prepaid expenses and accrued income - 7,891 140,421 148,312 

Total 104,408 36,045,300 3,717,852 39,867,560 

     
 

Mandatory at fair 
value through 

profit or loss 

   

31 Dec 2019 
Amortized 

cost 
Non-financial 

liabilities Total 

Liabilities     

Liabilities to credit institutions - 4,939,524 - 4,939,524 

Deposits from the public - 12,287,653 - 12,287,653 

Debt securities in issue - 5,582,703 - 5,582,703 

Deferred tax liabilities - - 76,411 76,411 

Other liabilities 59,869 9,613,734 148,726 9,822,329 

Accrued expenses and prepaid income - 833,664 73,811 907,475 

Provisions - - 357,674 357,674 

Subordinated liabilities - 598,325 - 598,325 

Total 59,869 33,855,603 656,622 34,572,094 
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Financial assets and liabilities - measurement 

For financial assets and liabilities measured at fair value the Group uses different methods to determine the fair 
value. The methods are divided into three levels in accordance with IFRS 13. 
 
Level 1 

Level 1 in the fair value hierarchy consists of assets and liabilities valued using unadjusted quoted prices in 
active markets. 
 
Level 2 

Level 2 consists of assets and liabilities that do not have directly quoted market prices available from active 
markets. The fair values are calculated using valuation techniques based on market prices or rates prevailing at 
the balance sheet date. This is the case for currency forwards within other assets and other liabilities where 
active markets supply the input to the valuation. The fair value of currency forwards is estimated by applying the 
forward rate at balance sheet date to calculate the value of future cash flows. 
 

Level 3 

Level 3 includes estimated values based on assumptions and assessments. One or more significant inputs are 
not based on observable market information. Level 3 is used for other shares and participations and for certain 
items in debt securities in issue. 
 
The following table shows the financial assets and liabilities measured at fair value, divided into the three 
valuation levels. No transfers between levels have been made during 2019 and 2020. 
 

31 Dec 2020 Level 1 Level 2 Level 3 Total 

Financial assets     

Other shares and participations - - 20,081 20,081 

Other assets (Currency forwards) - 341,203 - 341,203 

Total - 341,203 20,081 361,284 

     

Financial liabilities     

Debt securities in issue - - 185,511 185,511 

Other liabilities (Currency forwards) - 418,336 - 418,336 

Total - 418,336 185,511 603,847 

     
31 Dec 2019 Level 1 Level 2 Level 3 Total 

Financial assets     

Other shares and participations - - 20,081 20,081 

Other assets (Currency forwards) - 84,327 - 84,327 

Total - 84,327 20,081 104,408 

     

Financial liabilities     

Other liabilities (Currency forwards) - 59,869 - 59,869 

Total - 59,869 - 59,869 
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Movements in Level 3 

The following tables show a reconciliation of the opening and closing balances of Level 3 financial assets and 
liabilities which are recorded at fair value.  
 

 Financial  assets  Financial liabilities 

 
Other shares and 

participations  
Debt securities  

in issue2 
Balance as at January 1, 2020 20,081  - 

Gain/loss in income statement1 -  −1,749 

      of which: unrealized gain/loss -  −1,749 

Issuances -  188,057 

Impact of foreign exchange movements -  −797 

Balance as at December 31, 2020 20,081  185,511 

    

 Financial  assets  Financial liabilities 

 
Other shares and 

participations  
Debt securities  

in issue 
Balance as at January 1, 2019 41,217  - 

Gain/loss in income statement1 −915  - 

      of which: unrealized gain/loss -  - 

Sales −20,221  - 

Balance as at December 31, 2019 20,081  - 

 
1 Fair value gains and losses recognized in the income statement are included in Net result from financial transactions. 
2 The value of debt securities in issue has been established using evaluation models. 
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Note 18 Information on related parties 

The following are defined as related parties: all companies within the Klarna Holding AB (publ) Group, 
shareholders in Klarna Holding AB (publ) with significant influence, board members of Klarna Holding AB (publ) 
and Klarna Bank AB (publ), key management personnel, as well as close family members of and companies 
significantly influenced by such board members or key management personnel.  
 
During the year, there have been normal business transactions between companies in the Group and agreed 
remuneration has been paid to the CEO, Board of directors and other management personnel. 
 
 

Note 19 Capital adequacy and leverage ratio 

Capital adequacy regulations 

Capital adequacy refers to the ability of an in±·i·»·ionŗ± Own Funds to cover the risk it is exposed to. Within the 
EU the capital adequacy requirements are contained in the Capital Requirements Directive (CRD) and Capital 
Requirements Regulation (CRR), both implemented in 2014. These regulations are based on the global capital 
adequacy standards Basel II and III, and define minimum requirements for total own funds in relation to risk-
weighted exposure amounts (Pillar I), rules for the Internal Capital Adequacy Process and Internal Liquidity 
Adequacy Assessment Process ŔICLAAPŕ (Pillar II) and rules for disclosures on risk, capital adequacy etc. (Pillar 
III). 
 
The information about capital adequacy in this document is based on the Swedish Financial Supervisory 
Authority regulations (FFFS 2008:25 and FFFS 2014:12). Other disclosures required under Pillar III as well as the 
Capital adequacy reports are published on Kla­naŗ± homepage www.klarna.com 
 
Common Equity Tier 1 capital 

During 2020, SEK 5.6bn of Common Equity Tier 1 was added to the own funds of the consolidated situation of 
Klarna Holding AB (publ) through a capital raise exercise in September.  
 
Additional Tier 1 capital 

Klarna Bank AB (publ) issued, in May 2017, SEK 250m in additional Tier 1 capital instruments. They have a floating 
coupon rate corresponding to STIBOR 3M plus 5.75% per annum. The securities were offered to a limited 
number of large Nordic investors and the first call date is May 26, 2022. 
 
Klarna Holding AB (publ) issued, in November 2018, EUR 25m in additional Tier 1 capital instruments. They have a  
fixed-to-floating coupon rate corresponding to 6.63% per annum. The floating interest rate is EURIBOR 3M plus 
6.28% per annum. The securities were offered to a limited number of large Nordic investors and the first call 
date is November 15, 2023. 
 
Subordinated liabilities 

On June 20, 2016, Klarna Bank AB (publ) issued SEK 300m subordinated notes due 2026. The subordinated 
notes are eligible for inclusion as Tier 2 capital in accordance with current regulations. The notes have a floating 
coupon rate corresponding to STIBOR 3M plus 4.5% per annum, which corresponds to an initial coupon of 
approximately 4%. The notes were allocated to a limited number of large Nordic investors and the first call date 
is June 20, 2021. 
 
On July 5, 2018, Klarna Bank AB (publ) issued SEK 300m subordinated notes due 2028. The subordinated notes 
are eligible for inclusion as Tier 2 capital in accordance with current regulations. The notes have a floating 
coupon rate corresponding to STIBOR 3M plus 3.5% per annum, which corresponds to an initial coupon of 
approximately 3%. The notes were allocated to a limited number of large Nordic investors and the first call date 
is July 5, 2023. 

http://www.klarna.com/
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Consolidated situation and methods for calculating minimum requirements 

In accordance with the capital adequacy regulations, the consolidated situation is made up of Klarna Holding AB 
(publ) (Klarna Bank AB ńp»blŅŗ± parent company) and its subsidiaries. All subsidiaries are fully consolidated in the 
Group. Klarna Bank AB (publ) is a registered bank under the supervision of the Swedish Financial Supervisory 
Authority (Finansinspektionen). Klarna Bank AB (publ) uses the standardized method for calculating the 
minimum capital requirements for credit- as well as market risk and the alternative standardized approach for 
operational risk regarding Klarna Bank AB (publ) and its consolidated situation. The approval for calculating 
minimum capital requirement for operational risk using the alternative standardized approach was granted by 
the Finansinspektionen in December 2019. All regulated activities under the banking license are conducted in 
Klarna Bank AB (publ). 
 
The Internal Capital Adequacy Assessment Process and Internal Liquidity Adequacy Assessment Process 

The objective of the Internal Capital Adequacy Assessment Process and Internal Liquidity Adequacy 
Assessment Process (ICLAAP) is to ensure that Klarna clearly and correctly identifies, assesses and manages all 
risk to which it is exposed. The process considers the financial resources required to cover such risk, and to 
ensure that Klarna has access to sufficient capital and liquidity to support its business strategy over the coming 
planning horizon with regards to different market conditions. The main governing document for the ICLAAP is 
the ICLAAP policy. In this document, Kla­naŗ± board defines the responsibilities, processes and rules of the 
ICLAAP. The ICLAAP is performed at least yearly. 
 
The internally assessed required capital is based on the minimum capital requirement, Pillar I, and additional 
capital required for other risks as determined as part of the ICLAAP, Pillar II, as well as the combined buffer 
requirements. The internally assessed required capital as of year-end 2020 amounts to SEK 4,883m (3,438) for 
the consolidated situation. Klarna thereby has sufficient capital to cover for required capital under Pillar I, 
including combined buffer requirements, and Pillar II. 
 
Capital adequacy disclosure 

Capital adequacy disclosure in accordance with the requirements in Commission Implementing Regulation (EU) 
No 1423/2013 can be found in Kla­naŗ± Capital adequacy report. 
 
IFRS 9 transitional adjustments 

From January 1, 2018, Klarna applies the transitional rules in accordance with article 473a of the European Union 
regulation no 575/2013 in order to phase in the effect on the capital when applying IFRS 9. The capital adequacy 
calculations are adjusted with a dynamic and two static amounts over a period spanning 5 years. From June 
2020, the transitional rules also have taken into account the effects of Covid-19 on the IFRS 9 model, which 
prolonged the period of application. 
 
Excess subsidiary capital deduction 

In accordance with Article 85 and 87 of CRR Klarna Bank AB ńp»blŅŗ± Tier 1 and Tier 2 capital can only be 
included in the capital base of Klarna Holding Group with the share required to cover the minimum capital 
requirements of Klarna Bank AB (publ) and its subsidiaries. As of December 31, 2020 an amount of SEK 207m 
Additional Tier 1 capital and SEK 552m Tier 2 capital instruments issued by Klarna Bank AB (publ) were included 
in the Own funds of Klarna Holding Group.  
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 Consolidated situation 
Capital adequacy information 31 Dec 2020 31 Dec 2019 

Own funds, total risk exposure amount and total leverage ratio exposure   

Common Equity Tier 1 capital 12,514,158 7,439,312 

Tier 1 capital 12,978,002 7,913,117 

Own funds 13,529,578 8,448,158 

Total risk exposure amount 42,390,354 26,445,453 

Total leverage ratio exposure 62,564,979 38,528,570 

   

Capital adequacy analysis   

Common Equity Tier 1 capital ratio 29.5% 28.1% 

Tier 1 capital ratio 30.6% 29.9% 

Total capital ratio 31.9% 31.9% 

Leverage ratio 20.7% 20.5% 

Combined buffer requirement incl. the requirements of 575/2013 Art, 92(1)(a) 7.0% 8.1% 

of which: capital conservation buffer requirement 2.5% 2.5% 

of which: countercyclical buffer requirement 0.1% 1.1% 

Common Equity Tier 1 capital available to meet buffers 24.8% 20.0% 

   

Exposure amounts for credit risk according to the standardized approach   

Credit risk including counterparty credit risk 60,876,486 37,738,242 

of which: central governments or central banks 6,039,522 510,272 

of which: regional governments or local authorities 2,238,974 2,265,154 

of which: public sector entities 26,052 - 

of which: multilateral development banks 2,140,206 234,782 

of which: institutions 2,999,050 2,021,416 

of which: corporates 4,101,853 1,593,025 

of which: retail 38,419,101 27,617,719 

of which: exposures in default 529,264 434,437 

of which: covered bonds 1,609,770 1,633,589 

of which: equity 20,081 20,081 

of which: other items 2,752,613 1,407,767 

Total exposure amount 60,876,486 37,738,242 

   

Risk exposure amounts according to the standardized approach   

Credit risk including counterparty credit risk 38,019,317 25,212,408 

of which: institutions 599,810 404,283 

of which: corporates 4,014,407 1,516,407 

of which: retail 28,814,326 20,713,290 

of which: exposures in default 634,380 491,110 

of which: covered bonds 160,977 163,359 

of which: equity 50,203 50,203 

of which: other items 3,745,214 1,873,756 

Market risk 2,114,861 272,257 

of which: foreign exchange risk 2,114,861 272,257 

Operational risk 2,252,092 959,111 

Credit valuation adjustments 4,084 1,677 

Total risk exposure amount 42,390,354 26,445,453 
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 Consolidated situation 

 31 Dec 2020 31 Dec 2019 

Total minimum capital requirements   

Credit risk including counterparty credit risk 3,041,545 2,016,993 

of which: institutions 47,985 32,343 

of which: corporates 321,153 121,313 

of which: retail 2,305,146 1,657,063 

of which: exposures in default 50,750 39,289 

of which: covered bonds 12,878 13,069 

of which: equity 4,016 4,016 

of which: other items 299,617 149,900 

Market risk 169,189 21,781 

of which: foreign exchange risk 169,189 21,781 

Operational risk 180,167 76,729 

Credit valuation adjustments 327 134 

Total capital requirement 3,391,228 2,115,637 

   

Own funds disclosure   

Common Equity Tier 1 capital: instruments and reserves   

Capital instruments and the related share premium accounts 14,892,742 8,840,376 

Retained earnings −11,226 887,596 

Accumulated other comprehensive income (and other reserves) 109,166 225,268 

Common Equity Tier 1 capital before regulatory adjustments 14,990,682 9,953,240 

   

Common Equity Tier 1 capital: regulatory adjustments   

Additional value adjustments −780 −164 

Intangible assets (net of related tax liability) -1,915,967 −2,069,884 

Losses for the current financial year -1,266,487 −865,394 

IFRS 9 transitional adjustments to CET1 Capital 706,710 421,514 

Total regulatory adjustments to Common Equity Tier 1 (CET1) capital -2,476,524 −2,513,928 

Common Equity Tier 1 (CET1) capital 12,514,158 7,439,312 

   

Additional Tier 1 (AT1) capital instruments   

Capital instruments and the related share premium accounts 256,372 256,372 

of which: classified as equity under applicable accounting standards 256,372 256,372 

Qualifying Tier 1 capital included in consolidated AT1 capital issued by subsidiaries 
and held by third parties 207,472 217,433 

Total Additional Tier 1 (AT1) capital instruments 463,844 473,805 

Tier 1 capital 12,978,002 7,913,117 

   

Tier 2 (T2) capital instruments   

Qualifying own funds instruments included in consolidated T2 issued by subsidiaries 
and held by third party 551,576 535,041 

Total Tier 2 (T2) capital instruments 551,576 535,041 

Own funds 13,529,578 8,448,158 



43       Klarna Bank AB (publ)  -  Annual Financial Statement Release 2020 

Note 20 Business combinations 

Search Engine Marketing Sweden AB, 2020 

On December 4, 2020, Klarna Bank AB (publ) acquired Search Engine Marketing Sweden AB ńŔSEMSABŕŅĴ a 
company offering Google Comparison Shopping Services, product feed management and shopping ad bid 
management under the brand names ŔShop·ailŕ and ŔSem·ailŕĳ The service will be integrated as part of Kla­naŗ± 
service offering. 
 
The total purchase consideration was SEK 136m. The acquisition was accounted for under the acquisition 
method. Of the total purchase consideration, SEK 111m has been recorded to goodwill, SEK 20m to acquired 
intangible assets, SEK 4m million to deferred tax liabilities and SEK 9m to other net assets. The purchase price 
allocation is considered preliminary at the end of the period.  
 
The goodwill represents synergies that are expected to arise as a result of the operations acquired. 
 
Close Brothers Retail Finance, 2019 

On September 13, 2018, Klarna Bank AB (publ) entered into an agreement to acquire the operations of Close 
Brothers Retail Finance from Close Brothers Group plc. The acquisition was consummated on January 1, 2019.  
 
The consideration amounted to SEK 979m and was paid in cash. In the purchase price allocation, which is based 
on Kla­naŗ± accounting policies, SEK 998m is recognized as loans to the public, net. The gross amount is SEK 
1,032m. Other assets and liabilities related to the loan portfolio are also part of the agreement. The acquisition 
aims to significantly strengthen Kla­naŗ± position in the UK market for retail financing and will enable accelerated 
growth and expansion of the consumer offering. 
 

Close Brothers Retail Finance Purchase Price Allocation 

Loans to the public 998,133 

Intangible assets 25,173 

Other assets 4,775 

Other liabilities −49,004 

Net identifiable assets and liabilities 979,077 

Goodwill - 

Consideration 979,077 

 
From the acquisition until December 31, 2019, Close Brothers Retail Financeŗ± loan portfolio contributed by SEK 
191,110k to the G­o»pŗ± total operating revenues, net. The total effect on the G­o»pŗ± net result is not identifiable 
since the personnel and indirect costs of Close Brothers Retail Finance are highly integrated to and not 
separable from other parts of Kla­naŗ± organization. 
 
 

Note 21 Significant events after the end of the reporting period 

On February 5, 2021, Klarna Bank AB (publ) issued a senior unsecured bond in the principal amount of SEK 1bn. 
No other significant events have occurred after the closing date.



Parent
company
financials.
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Income Statement, Parent Company 

Amounts in SEKk Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Interest income calculated according to the 
effective interest rate method 1,689,136 1,484,873 3,284,326 2,777,230 

Interest expenses −326,867 −208,781 −603,751 −364,173 

Net interest income 1,362,269 1,276,092 2,680,575 2,413,057 

     
Dividend received - - - 126,609 

Commission income 3,213,897 2,217,533 5,883,500 4,098,667 

Commission expenses1 −733,954 −577,732 −1,309,092 −998,829 

Net result from financial transactions 42,052 −54,947 20,161 −68,988 

Other operating income 902,758 393,186 1,146,215 649,802 

     

Total net operating income 4,787,022 3,254,132 8,421,359 6,220,318 

     

General administrative expenses1 −3,877,501 −2,850,013 −6,703,922 −5,016,554 

Depreciation, amortization and impairment of 
intangible and tangible assets −177,476 −116,675 −330,021 −217,848 

Other operating costs −382,400 −410,262 −742,987 −582,320 

Total operating expenses before credit losses −4,437,377 −3,376,950 −7,776,930 −5,816,722 

     

Operating profit before credit losses, net 349,645 −122,818 644,429 403,596 

Credit losses, net −889,489 −918,178 −2,004,786 −1,480,128 

Impairment of financial assets −13,836 - −13,836 - 

Operating profit −553,680 −1,040,996 −1,374,193 −1,076,532 

     

Appropriations - 151,100 - 151,100 

Income tax 20,313 168,399 200,659 187,313 

Net profit for the period −533,367 −721,497 −1,173,534 −738,119 

 
1 The presentation of Commission expenses and General administrative expenses has been changed for 2020 and restated for 2019. For more 

information, see note 2. 

 

Statement of Comprehensive Income, Parent Company 

Amounts in SEKk Jul - Dec 2020 Jul - Dec 2019 Jan - Dec 2020 Jan - Dec 2019 

Net profit for the period −533,367 −721,497 −1,173,534 −738,119 

     

Items that may be reclassified subsequently to the 
income statement:     

Exchange differences, foreign operations −1,510 916 −4,098 383 

Other comprehensive income for the period, net 
after tax −1,510 916 −4,098 383 

Total comprehensive income for the period −534,877 −720,581 −1,177,632 −737,736 
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Balance Sheet, Parent Company 

Amounts in SEKk  31 Dec 2020 31 Dec 2019 

Assets    
Cash and balances with central banks  5,014,203 107,070 

Treasury bills chargeable at central banks, etc.  5,219,426 2,510,606 

Loans to credit institutions  1,722,857 1,192,327 

Loans to the public  38,025,289 28,536,048 

Bonds and other interest-bearing securities  1,609,770 1,833,567 

Shares and participations in group companies  3,351,308 1,305,489 

Other shares and participations  20,081 20,081 

Intangible assets  771,505 524,607 

Tangible assets  804,880 448,805 

Deferred tax assets  486,327 233,832 

Other assets  5,017,331 1,747,020 

Prepaid expenses and accrued income  226,943 177,511 

Total assets  62,269,920 38,636,963 

    

Liabilities    

Liabilities to credit institutions  2,386,007 4,939,524 

Deposits from the public  30,681,663 12,252,416 

Debt securities in issue  3,997,212 5,534,267 

Deferred tax liabilities  119 - 

Other liabilities  16,701,696 8,946,400 

Accrued expenses and prepaid income  1,305,763 990,174 

Provisions  141,514 338,757 

Subordinated liabilities  599,120 598,325 

Total liabilities  55,813,094 33,599,863 

    

Untaxed reserves  2,213 2,213 

    

Equity    

Share capital  52,869 52,752 

Reserve for development costs  650,264 390,209 

Other reserves  −3,715 383 

Additional Tier 1 instruments  250,000 250,000 

Retained earnings  6,678,729 5,079,662 

Net profit for the year  −1,173,534 −738,119 

Total equity  6,454,613 5,034,887 

    

Total liabilities and equity  62,269,920 38,636,963 
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Definitions and Abbreviations 

App installs 
Number of installments of the Klarna App. Information 
from App Store Connect and Google Play Console. 

Capital requirement 
Total assets and off-balance sheet items, risk-weighted 
according to the capital adequacy rules for credit and 
market risk. The operational risks are measured and 
added as risk exposure amount. 

Common Equity Tier 1 capital 
Equity excluding proposed dividend, deferred taxes and 
intangible assets and certain other regulatory adjustments 
defined in Regulation (EU) No 575/2013 (CRR) and EU 
241/2014. 

Consumer 
An individual, company or governmental entity using our 
services. 

Cost/revenue ratio* 
Total expenses before credit losses divided by total net 
operating income. 

Debt/equity ratio 
Average liabilities adjusted for untaxed reserves in 
relation to average equity adjusted for untaxed reserves. 
The calculation of average liabilities and average equity is 
based on opening and closing balances for the reporting 
period. 

Equity/assets ratio 
Equity adjusted for untaxed reserves as a percentage of 
total assets at the end of the reporting period. 

Financing 
Kla­naŗ± account product, formerly known as Slice it. 

Klarna Card 
Volume: Total monetary value of sold products and 
services with Klarna Card. 

 

 

 

 
Klarna In-store  
Klarna's product for physical stores allows retailers to 
offer our alternative payment methods wherever they get 
in direct contact with their customers. 

Monthly active app users  
Number of unique authenticated app (web + native) users 
per calendar month. Information from internal estimates. 

Own funds (Total capital) 
The sum of Tier 1 capital and Tier 2 capital. 

Pay now 
Kla­naŗ± product for immediate settlement. 

POCI 
Purchased or originated credit-impaired assets. 

Retailers 
Kla­naŗ± e-commerce customers, formerly known as 
merchants. 

Return on assets* 
Net profit for the last 12 months as a percentage of 
average total assets. The calculation of average total 
assets is based on opening and closing balances for the 
last 12 months. 

Return on equity* 
Operating profit for the last 12 months as a percentage of 
average equity adjusted for untaxed reserves. The 
calculation of average equity is based on opening and 
closing balances for the last 12 months. 

Tier 1 capital 
The sum of Common Equity Tier 1 capital and additional 
Tier 1 capital. 

Tier 2 capital 
Subordinated liabilities, which are eligible for inclusion in 
the total capital. 

Total capital ratio 
Total capital as a percentage of risk exposure amounts. 

 

 

*Alternative Performance Measures (APM) are financial measures of historical or future financial position, performance or cash flow that 
are not defined in applicable regulations (IFRS) or in the EU Capital Requirements Regulation and Directive CRR/CRD IV. APMs are used by 
Klarna when relevant to a±±e±± and de±c­ibe Kla­naŗ± financial ±i·»a·ion and p­oÄide addi·ional ­eleÄan· info­ma·ion and ·ool± ·o enable 
analÇ±i± of Kla­naŗ± pe­fo­manceĳ APM± on ­e·»­n on eq»i·Ç and ­e·»­n on a±±e·± p­oÄide ­eleÄan· info­ma·ion on ·he pe­fo­mance in 
relation to diffe­en· inÄe±·men· mea±»­emen·±ĳ The co±· on ­eÄen»e ­a·io p­oÄide± info­ma·ion on Kla­naŗ± co±· efficiencÇĳ All ·he±e 
measures may not be directly comparable with similar key measures presented by other companies.
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Board of Directors’ affirmation 
 

The Board of Directors certifies that this annual financial statement release provides a fair overview of the 
Pa­en· CompanÇŗ± and ·he G­o»pŗ± ope­a·ion±Ĵ ·hei­ financial po±i·ion and ­e±»l·Ĵ and de±c­ibe± ma·e­ial ­i±k± 
and uncertainties that the Parent Company and other companies in the Group are facing. 
 
Stockholm, February 25, 2021 
 
 
 
Michael Moritz Mikael Walther Lise Kaae 
Chairman of the Board Board member Board member 
 
 
 
  
Sarah Smith Andrew Young Omid Kordestani 
Board member Board member Board member 
 
 
 
 

 Sebastian Siemiatkowski 
 CEO and Board member 

 
 
This report has not been subject to review by the Companyŗ± a»di·o­±ĳ 
 
 

Further information 
 

For more information visit the Company website at www.klarna.com 
 
Or contact: 
 
Aoife Houlihan, Head of Communications, +46-72-855-8047, aoife.houlihan@klarna.com 
 
Klarna Bank AB (publ) 
Sveavägen 46 
111 34 Stockholm 
Sweden 
Phone: +46-8-1201-2000 
Corp. ID: 556737-0431 
 
The information in this report is such that Klarna Bank AB (publ) is obliged to make public under the EU Market 
Abuse Regulation and the Securities Market Act. This information was submitted for publication, through the 
agency of the contact persons set out above, on February 25, 2021 at 08:00 a.m. CET. 
 

 

Future calendar events 
 
The annual report will become public on the CompanÇŗ± Åeb±i·e d»­ing March 24-30, 2021. 
 

http://www.klarna.com/



